
We had a great turn out to our first coffee and catch up of the year. We were joined by Lucy, Liz and 

Jay from SENDIASS. They came along to tell parents about the independent support that is available 

for all things SEND through SENDIASS Rutland- look out for our latest email with their flyer attached -

details can also be found on the Local Offer and our RPCV website. 

James Hickman from the Better Births Children and Families Team, Leicester City Clinical Commissioning 

Group (CCG) also attended. He wanted me to circulate the following which answers the questions 

our parents asked at the coffee and catch up before Christmas.  

·         People are very concerned about the current children’s Dentistry provision in the Rutland area. 

Essentially, anyone that needs any work doing has to travel to the Royal. Also, a LAC child with SEND 

has currently been waiting 22 months for treatment. 

“Regarding waiting times if it is a referral into a secondary care consultant led service then this 

would start an 18 week clock (i.e. patients should receive their treatment within 18 weeks).” 

 I have contacted Specialised Commissioning for NHS England to let them know that there is a 

problem, as this is who is responsible for children’s dentistry, and I am awaiting a response. 

 ·         Concerns over the changes/closure planned for Rutland Hospital. People stated that they 

thought it was being turned into a surgery/clinic and that children will have to be in Leicester if they 

need to stay in hospital. 

 “Work is still ongoing around community paediatrics, and no decisions have been made to 

close/change the hospital.” 

 ·         Ambulance services have been dramatically reduced. A parent was recently told that their 

child needed to get to the emergency centre quickly, but that they would be better off arranging 

their own travel. 

“I can clarify that there has not been a reduction in activity / fleet by EMAS in relation to emergency 

transfers. There have been issues in relation to non-emergency transport in the first few weeks of 

mobilisation in relation to vehicles arriving late etc. These issues are being addressed with the 

provider TASL.” 

 ·         A GP in Oakham told a Parent Carer that he had never heard of an EHCP plan.  

As part of the commissioning plan, GPs are due to be given training which is rolling out across the 

county. 

 ·         Are SEN children flagged on patient lists at surgeries/clinics? Parents are finding that they have 

to specify a special need for care when they call to make appointments… how does the system work 

and are SEN children flagged up without parents reminding staff? 

It is not standard to prioritise children with SEND under normal circumstances unless the practices 

have their own systems in place. 

 ·         The parent of a child involved with CAMHS services had a permanent change in specialist and 

were not told. The child turned up for an appointment and found out on the day. Obviously, this had 

a detrimental effect on their treatment. 

This has been flagged to CAMHS and I am waiting for a response. 

  



·         Can we clarify the age of transition for different services? There is a lot of confusion around 

when children change to adult services, even in SEND. 

18. 

 ·         It was highlighted that children’s eye clinics in the Rutland area have ‘horrific’ waiting times. 

This has been fed back to the Senior Contracts Manager at the CCG, who is investigating the need to 

be proactive before this becomes even more of a problem. 

 

James is very keen to look into anything health related- not personal issues , but he is very proactive 

in finding answers from health services and the CCG.  

He will be coming to the next coffee and catch up is on February 27th at the Lord Nelson from 9.30 

am- hope to see you there! 

 


